B MOMOLLb NOTPEBUTEJIAM

KOHTAKTbI:
- pasgen «[lonesHble CCbIZIKNY;
- paspen «O6paTHas CBA3bY; OTBeTCTBEHHbIN UCMOJIHUTESb
- pasgen «TenepoHbl ropaAYUX JIMHUNY; PE€rmoHasibHOu nNporpamMmmol
- paspgen «BmecTe noBbilWaeM rpaMOTHOCTb» KpacHospcKoro Kpas
«ObecneyeHue 3aWnThbI NpaB
norpeéburenen»

- MMHUCTEPCTBO CEJIbCKOro X035AMCTBa
n Toproeaun KpacHospckoro Kpas

8 (391) 211-09-07 3AULINTA NPAB
krasagro@krasagro.ru ﬂOTPEBMTEﬂEﬁ

B KPACHOAPCKOM KPAE

Fopsvas AMHUA ynpaBaeHus
depepanbHOM cKObI NO Hag30py

NOME3HbIE COBTKH ] chepe 3alnThbl Npae HOTPGGMTGHEﬁ
& 7] 6narononqu| yeJioBeKa
no KpacHospckoMy Kpato
(POCNOTPEBEHAL3OP)

8-800-555-49-43
8 (391) 226-89-50

’ - (NH-uT: 10:00-12:00 1 13:00-17:00
AR RO T 2l Al P nT: 10:00-12:00 u 13:00-16:00)

EovHbIM MHTEepHeT-pecypc «3almTa
npas noTpe6buTener» BO3IMOXXHO HaUTKU

nocpeacTtesom nrb6om NOUCKOBOM ELVHBIA MHTEDHET-DECYDC
CUCTEMDbI, HabpaB B CTPOKe NOMUCKa A P pecyp

«243nn.po» KpacHosipckoro kpas
«3awunTa npaB noTpebutenemn»
20 9 B B 9 http://243nn.pd




B uensx peannsauum rocygapcTBeHHOM NOJIMTUKK B chepe 3aLuTbl NpaB NnoTpebutenent Ha Tepputopumn KpacHosipckoro Kpas
NeNCTBYeT permoHasibHasg nporpamma «O6ecneyeHune 3alMTbl NpaB NoTpebuTenei», KoTopasa 06beAMHAET 3aUHTEPECOBaHHbIE OpraHbl

M OpraHMs3aL,Mu rno BoOMpocam 3aluThbl NpaB noTpeburtenein. Kpome Toro, cos3paH eAuHbIN MHTEPHET-pPECYpC «3alLuTa nNpaB noTpeéuTtenen»,
coAeprKalmii Heo6xoanMyo MHPOpPMaLMIO AN FPaXKAaH O BOSMOXKHbIX MeXaHM3MaX 3alluTbl CBOMX NOTPEOGUTENIbCKUX NPaB.

O/ HO 13 MeponpuUATUIA PperMoHaIbHOM NPorpaMMmsbl — Co3faHue eAuHOro MHTEpPHET-pecypca
KpacHosipcKoro Kpas «3aluuTta npas notpeburenei» (nanee - caunT)

PernoHanbHas nporpamma «Ob6ecneyeHue

3aluMTbl NpaB NoTpebuTenemn» yreepKkaeHa
noctaHoBseHueM lNpaButenbctBa KpacHosipckoro
Kpas oT 28.04.2018 N2 220-n

LLEJTIb MPOIrPAMMDBI

©

Bepcua caiita Ana cnaboBupaumx Manck

KoHTakTsl 243nn.pd

P, SamuTa op

aB HOTpeﬁnTe.leﬁ
pecypc KpacnoRpororo Kpay

co3paHue u pasputne 3¢pPeKTUBHOM CUCTEMDI
3a|_|_||MTb| I'IpaB nOTpeGMTe_I'IEﬁ B Kpae KTo 3auuuizer HopmaTueHD-npaBoBas KGORnkBMOR I Conar UubopmMalMoHHO- Dicreisa

I'IOT[_‘IESH‘I'E.HEﬁ »inJopma LMa MeToauYecKkMe MaTepuanbl
3A0AYYN NMPOIPAMMDI

- OpraHu3auus B3auMogenCcTBUsA BCEX YYaCTHUKOB
CUCTEMBI 3aLLUTbI NpaB NnoTpebuTtenen;

- MOBbILLEHWE YPOBHSI MPABOBOM IPaMOTHOCTU
HaceslIeHUsa Kpasi U XO3AUCTBYIOLLUUX CYOBHEKTOB,
OCYLLLECTB/IAFOLLUX [eATeNbHOCTb Ha
NnoTpebuTeIbCKOM pbIHKE Kpas;

- npodunakTUKa npaBoHapywleHnii B cdepe
3aWMTbI NpaB NoTpebuTenen n co3gaHne ycaosui
0N NOBbILEHUsI Ka4vecTBa M 6e3omnacHocTu
peannsyeMbIX ToBapos (paboT, ycayr)

= = gl B i

CocTaBuTb OBpa3subl NpeTeH3ni BaHk cynebHbix BmecTe noBHllgemM tOpuauyeckan
npeTeH3nio M MCKOBBIX 33ABNEHUHA pelleHnid rPaMOTHOCTL KOHCYNbTaLUMa

LLE/Ib PASPABOTKU CAUTA

MHPopMMpoBaHUE NOTpPebUTENEN O OENCTBYIOLLLEM 3aKOHOAATE/ILCTBE B chepe 3aluTbl NpaB
norpebuTenen u cnocobax 3aLMTbl HAPYLUEHHbIX NMpaB

KTO PEAJIU3YET NMPOIrPAMMY YTO COAEPXXUT CAUT
UCMOJIHUTENAMU ABNAOTCA opraHbl n B s T " e wt - MHDOPMALMIO O 33KOHOJATENLCTEE B chepe 3alLMThI NpaB
rocyJapCTBEHHON BJIaCTU WM OpraHbl MeCTHOro ' notpebutenei;

- nepeyeHb OPraHOB W OpraHusaumi, Kyga MOXXHO
06paTUTLCA 3a 3aLLUTON NOTPEOUTE/ILCKUX NPaB;
- peecTpbl 06LECTBEHHbIX OpraHM3auuii Mo 3awuTe npaB
R notpebuteneit KpacHosipckoro Kpas;
- cype6Hble pelleHusi, BCTYMMBLUME B 3aKOHHYHO CUAY,
CBSI3aHHbIE C HAPYLLEHMEM NOTPEOUTENILCKUX NPaB;
-  uvHPopMauuro 06 opraHmMsaumsX, OKa3bIBAIOLLUX
6ecnnaTHyo KPUAUYECKYHO MOMOLLLb;
" - ¢opMy NpeTeH3uu, a TaKKe 06pasLbl UICKOBbIX 3as1B/IEHUI

CaMOYrnpaB/iIeHUsl, a TaKXe TeppuUTopuasibHblie
opraHbl ¢denepasibHbIX OPraHoB UCMOJIHUTE/IbHOMN
BJ1aCTU, 06LL,eCTBEHHbIE U UHbIE OpraHU3auun

YTO COAEPXXWUT NMPOrPAMMA

3AKOHDOATERCTED

nporpaMma npeaycMaTpuBaeT LUIMPOKUIA KOMIMJIEKC
MEeponpuUsTUA, HaMnpaB/IEHHbIX Ha [OCTUXKEHue
Les1eil U peLLeHue ee 3a4a4 B




